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Academic
Degree

PhD in Philosophy of Educational Technology

Specialization

Educational Technology — E-Learning Technology

Affiliation Institute National of Planning (INP)

Current Assistant Professor of Educational Technology at the Center for Social and
Position Cultural Planning, Institute National of Planning, 2021 — Present

Academic o Diploma in Planning and Development — Institute National of Planning

Qualifications

(INP) (2021).
PhD in Philosophy of Education (Educational Technology) (2021) —
Graduate School of Education, Cairo University.

o Thesis Title: The impact of peer interaction patterns in a mobile
learning environment on developing web design and
production skills among Egyptian E-Learning University students
and their engagement in learning.

Master’s in Educational Technology (2014) — Graduate School of
Education, Cairo University.

o Thesis Title: A proposed training program to develop faculty
members' use of virtual classroom tools at the Egyptian E-
Learning University.

Special Diploma in Educational Technology (2011) — Graduate School
of Education, Cairo University.

Professional Diploma in Educational Technology (2009) — Faculty of
Women for Arts, Science, and Education, Ain Shams University.
Bachelor’s in Specific Education, Educational Technology Department,
Computer Teacher Division (2006) — Grade: Excellent with Honors,
Faculty of Specific Education, Minia University.

Career
Progression

Assistant Professor of Educational Technology at the Center for Social
and Cultural Planning, Institute National of Planning, 2021 — Present
Assistant Lecturer (Educational Technology), Center for Social and
Cultural Planning, Institute National of Planning (1/6/2021 -
5/10/2021).
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Assistant Lecturer (Educational Technology), Faculty of Educational
Studies, Egyptian E-Learning University (EELU) (11/11/2014 -
5/10/2021).

Teaching Assistant (Educational Technology), Faculty of Educational
Studies, Egyptian E-Learning University (1/7/2011 - 11/11/2014).
Instructional Designer and E-Content Developer, Quality Center,
Egyptian E-Learning University (1/7/2010—-1/7/2011).

Instructional Designer and E-Content Developer, E-Course Production
Center (ECPC), Egyptian E-Learning University (7/10/2008 — 1/7/2010).
Instructional Designer, E-Learning Center, Minia University, affiliated
with the National E-Course Production Center, Supreme Council of
Universities (1/6/2007 — 1/10/2008).

Key
Administrative
Positions

Director of Education Quality and Accreditation Unit, Institute
National of Planning (1/7/2022 — 22/2/2024).

Coordinator of Measurement and Performance Evaluation
Department, Quality Assurance and Accreditation Unit, INP (2021 —
2022).

Rapporteur of the Center for Social and Cultural Planning, INP.

Director of Grants and International Cooperation Office (GICO) —
Technology Innovation Commercialization Office (TICO), Egyptian E-
Learning University, affiliated with the Academy of Scientific Research
and Technology (ASRT).

Deputy Director of the Entrepreneurship Club (E-Club), Egyptian E-
Learning University, affiliated with the Academy of Scientific Research
and Technology (ASRT).

Executive and Technical Director of the E-Course Production Center
(ECPC), Egyptian E-Learning University (1/4/2018 — 1/4/2019).
Supervisor of Designs and Advertising Materials, Egyptian E-Learning
University (Managing Facebook ad campaigns, internal/external
advertising, brochures, roll-ups, and printables).

Member of the Quality Assurance and Accreditation Unit Team,
Egyptian E-Learning University (EELU).

Main Research e E-Learning.
Interests e Mobile Learning.
e Quality and its applications in educational institutions.
e Artificial Intelligence (Al) applications in education.
Research ¢ Individual Research:
Experience e "Designing a mobile learning environment and its impact on

developing web design and production skills for students of the Faculty
of Computers and Information Technology" — 18th International
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Conference of the Arab Association for Educational Technology (2021).
"Peer interaction patterns in a mobile learning environment and its
effect on raising engagement levels among students of the Faculty of
Computers and Information Technology" — Journal of the Arab
Association for Educational Technology (2021).

e Group Research & Projects:

Member of a research team: "Reflections of the COVID-19 pandemic
on employment opportunities for Egyptian women."

Member of a research team: "Health spending in Egypt between
efficiency and effectiveness considerations."

Research team member for the report: "Investment Case towards
Ending Unmet Need for Family Planning in Egypt" (INP in cooperation
with UNFPA 2024).

Research team member for the report: "Investment Case towards
Ending Preventable Maternal Deaths in Egypt" (INP in cooperation with
UNFPA 2025).

Erasmus+ Projects:

o Preparation of the "ICT for Special Education" course for the
project "International E-based Diploma and Professional
Certificates in Special Education and Inclusion".

o Preparation of the "English Reading for Special Education"
course for the same project.

o Associate Researcher at EELU for the "STEM Education" project
(2015-2018).

Teaching
Experience

Teaching "Research Methods in Monitoring and Evaluation" -
Professional Master’s at the Institute National of Planning (2024/2025).
Part-time Faculty Member at Sadat Academy for Management Sciences
(English Group) for courses including: Science and Technology, MIS, E-
business, and Scientific Research Methods (2024/2025) — Present.
Teaching "ICT for Special Education" in the Erasmus+ project at EELU.
Teaching various courses at EELU (2011-2021) including: Information
and Education Technology, Introduction to Web Technology, E-courses
Development, Report Writing and Presentation, and Computer
Graphics.

Training
Experience

Certified Trainer for the Digital Transformation Certificate — Egyptian
Supreme Council of Universities (2020).

Certified Institutional Training Consultant — National Council for
Training and Education.

Obtained the International Program for Development Evaluation
Training (IPDET) — ENAP, in cooperation with INP and UNDP (2023).
Training on "Institutional Learning for Sustainability and Strengthening
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Governance" — National Institute for Governance and Sustainable
Development (2022).

e Training on "Institutional Training Consultant Preparation" — National
Council for Training and Education and CAPMAS (2022).

e Providing training on employing E-learning systems for postgraduate
faculty and students at INP.

e Quality courses for higher education institutions — National Authority
for Quality Assurance and Accreditation of Education (NAQAAE).

e Providing training on the use of WebEx virtual classrooms at EELU.

e Training on "Introduction to Systems Thinking" — INP (2023).

e Oracle Application Server 10g Administrator Certified Associate (2007),
including: Linux Basics, Java Programming, and SQL.

Other
Experiences

e Rapporteur of the Education Committee (Social Pillar) in the project
"Egypt Post-2025: Long-term Developmental Vision" (INP).

e Member of the Advisory Quality Team to establish the strategic plan
and quality system for the Supreme Council of Universities.

e Member of the Postgraduate Studies Committee — Institute National
of Planning (INP), 2023 — Present.

e Chair of the Sports and Cultural Activities Committee — Institute
National of Planning (INP), 2023 — Present.

e Member of the Exams and Control Management Committee for the
Academic and Professional Master's programs — Institute National of
Planning, from the academic year 2021/2022 to present.

e Member of the Training Committee — Institute National of Planning,
2023-2024.

e Coordinator of the Young Researchers Seminar at the Institute
National of Planning for the academic years 2021/2022 - 2022/2023.

e Supervisor of E-Learning Systems (Moodle & Ibn Al-Haytham system)
at INP (2021 — Present).

e Technical Skills:

o Experience in E-course production software: Articulate 360,
Storyline, Adobe Captivate, Lectora.

o Experience in virtual classroom software: Zoom, WebEx, Google
Meet.

o Experience in Web Design tools (Adobe Dreamweaver) and
languages (HTML, CSS, JavaScript).

o Experience in Graphic Design (Adobe Photoshop).

Contact
Information

Email: heba.ezz@inp.edu.eg
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